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/ DESCRIPTION

CapaOneReliabilitycollectsimportantinformation
fromtheWindowseventlogsonthepcclients.The
logsarethenanalyzedandcategorizedbyseverity
and type.

Drilldownfunctionalitytoviewtheeventsbye.g.a
specificapplicationortypeonatimeline-orallthe
way down to view logs from a single client.

Theeventsarebeingcollectedfromallpcclientsand
stored in the database for analytics and trend
spotting.

Reliability supports all deployment products -in-
cluding Capalnstaller, SCCM and Intune.

N ADVANTAGES

~

Easytocollectinformationfromclientsregarding
applications and their state

-Dataisstoredinthecloudforanalysisandcatego-
rization all the time

-Identifychangesinreliabilitywhenupdatingdrivers
or applications

«Viewtrenddataorsingleclientinformationonthe
ready-made dashboards

-ldentify poorapplications or OS performanceon
clients to keep users happy and productive

« Out of the box reports
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KEY FEATURES

« Spend less time troubleshooting - See and find
thereliabilityissueswiththereliabilityindexscorefor
faster troubleshooting
+Getinsights-Seeallyourendpointsfromabirds-
eyeperspectiveand,inseconds,revealsendpoints
where the user has problems with reliability

« Find and conclude - When seeing reliability
issues,youcanfindsimilaritiesbysearchingallend-
points for similar problems
-Deepdive-Alleventsfromendpointswithadher-
enttoreliability have been collected, soyou have
moredatafordeepinspectiontofindtherightcause
«Inventory-Acompleteinventoryiscollectedfrom
endpoints,soyouhavealltheinformationneededto
findcommonissuesbasedonhardwareorsoftware
« High quality software and support - Technical
supportisofferedindanishandenglishbyourown
experts.Theproductisdesignedanddevelopedin
Denmark by developers from CapaSystems A/S.
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HOW ITWORKS
/
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High productiveness is vital for all companies.

Enduserscanworkwithoutinterruptions by poor
applicationorOSperformance,whichisanessential
part of achieving this.

With Reliability, you getinsight into the end-user
workspace’sperformanceandthepowertopinpoint
where to optimize.

Combinedwith,e.g.,CapaOnefeaturesyoucancor-
rectissuestoensurehappyandproductiveendusers.

Pinpointing anomalies and security threads
- anything out of the ordinary
- abnormal behaviours
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